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NCFE Cache Level 2 Diploma

DIPLOMA IN CARE

This qualification will support learners to develop the knowledge and skills required to work in a range 
of clinical healthcare support settings and in adult care environments. The qualification is formed of 
mandatory and optional units. The mandatory units cover core competencies while the optional units 
allow learners to choose from a variety of areas to tailor the qualification to their needs, interests and 
to reflect the context of their work.

Benefits What you will learn
•	 Achieve a nationally           

recognised Level 2 
       qualification
•	 Further your personal and 

professional development
•	 It covers a wide range of 

areas including dementia 
awareness, mental health 
and well-being, supporting 
individuals with their physical 
and emotional care,  daily 
living needs and healthcare 
procedures.

Be 19+ at the 
beginning of the 
academic year

Live in London and 
earn less than the 
London Living Wage

Lived within the EU 
for the last 3 years

The mandatory units for this qualification are: 

•	 Communication in Care Settings
•	 Handle Information in Care Settings
•	 Personal Development in Care Settings
•	 Implement Person-Centred Approaches in Care Settings
•	 Equality and Inclusion in Care Settings
•	 Health, Safety and Well-Being in Care Settings
•	 Responsibilities of a Care Worker
•	 Duty of Care
•	 Safeguarding and Protection in Care Settings


