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1. Our commitment

L&F Training are committed to ensuring that the Safeguarding, Prevent and Child Protection
Policy And Procedures are managed appropriately and effectively; to ensure that:

 A safe environment is provided by L&F Training, for children and vulnerable adults, at all
times; including every effort being made to help keep children and vulnerable adults safe
online.

 L&F Training is able to take appropriate action to protect young people, who are suffering,
or at risk of suffering harm, including:
o Physical harm
o Neglect
o Emotional Harm
o Sexual Harm (including sexual abuse and harassment)

Action will be taken whenever L&F Training identifies a risk of harm occurring in the physical
world or online.

 L&F Training follows Safer Recruitment best practices, to check the suitability of staff,
Directors, and volunteers to work with, or be in proximity to, children and vulnerable adults.

 Staff and Directors are all Safeguarding trained, to recognise the types of harm recognised
above and take appropriate action in line with L&F Training’s procedures (reporting
safeguarding concerns and supporting Learners and staff) and with the latest legislation,
statutory guidance and local best practice/guidance, including:
o Working Together to Safeguard Children: statutory framework 2023) - This document

lists the current associated legislation.
o Keeping Children Safe in Education 2023
o Working together to safeguard children
o The Prevent Duty
o Prevent Risk Assessments
o Local Guidance in the areas covered by L&F Training including:

 Local Guidance from the Bristol City Council Local Safeguarding Partnership:
Guidance around particular safeguarding topics can be found on the Keeping
Bristol Safe Partnership Website

 Local Guidance from Somerset County Council Website: Somerset
Safeguarding Adults Board Website and Somerset Safeguarding Children
Partnership Website

 Local Guidance from North Somerset Council: North Somerset Safeguarding
Gateway Website

 Local Guidance from Bath and North East Somerset: Safeguarding children |
BCSSP and Safeguarding adults | BCSSP (bathnes.gov.uk)

L&F Training ensures that it regularly consults with learners (via classroom evaluations, face
to face discussions etc.) about how safe they feel and about their general welfare, and action
is taken where learners tell us they do not feel safe and/or where a welfare need is identified.

L&F Training takes steps to support and protect the most vulnerable learners, including those

https://consult.education.gov.uk/child-protection-safeguarding-division/working-together-to-safeguard-children-changes-to/supporting_documents/Working%20Together%20to%20Safeguard%20Children%202023%20%20consultation%20document.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1181955/Keeping_children_safe_in_education_2023.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/942454/Working_together_to_safeguard_children_inter_agency_guidance.pdf
https://www.gov.uk/government/publications/prevent-duty-guidance
https://www.gov.uk/government/publications/prevent-duty-risk-assessment-templates
https://bristolsafeguarding.org/policies-and-guidance/
https://bristolsafeguarding.org/policies-and-guidance/
https://ssab.safeguardingsomerset.org.uk/adult-safeguarding-procedures-intro/think-family/
https://ssab.safeguardingsomerset.org.uk/adult-safeguarding-procedures-intro/think-family/
https://sscb.safeguardingsomerset.org.uk/
https://sscb.safeguardingsomerset.org.uk/
https://www.northsomersetsafeguarding.co.uk/
https://www.northsomersetsafeguarding.co.uk/
https://bcssp.bathnes.gov.uk/safeguarding-children
https://bcssp.bathnes.gov.uk/safeguarding-children
https://bcssp.bathnes.gov.uk/safeguarding-adults
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with special educational needs and disabilities, and will support other organisations, such as
the police, in the event of a case involving L&F Training students; for example, a student
becoming a ‘missing child’ etc.

In addition to safeguarding related guidance and legislation; L&F Training’s Safeguarding
policy also takes account of the following legislation and best practice:

o Human Rights Act 1998, particularly Article 3, Article 8, Article 14, Protocol 1, Article 2
o Equality Act 2010
o Public Sector Equality Duty
o Data Protection Act 2018 and the UK GDPR

2. Objectives

L&F’s objectives are:
 To ensure L&F establish and maintain an environment where learners, staff and

volunteers feel safe, are encouraged to talk and be listened to, when they have
concerns regarding the safety and well-being of a child, young person or vulnerable
adult.

 That learners feel safe to approach staff if they have concerns and are protected,
when in L&F Training care, from maltreatment and impairment. We will also ensure
that learners who have additional needs or unmet needs are supported appropriately.

 To ensure L&F Staff feel informed and have the relevant training and support to be
able to effectively identify safeguarding concerns, take them forward in an appropriate
manner (reporting etc.) and support and safeguard their learners.

3. Key contacts

 Gillian Dewsbury, Business Excellence Manager (Designated Safeguarding Lead) –
gilliandewsbury@landftraining.com

 Juwairiyyah Patel, Director of Operations (Deputy DSL for L&F Training London region)
– juwairiyyah@landftraining.com

 Denise White, Apprenticeship Manager (Deputy DSL for L&F Training Somerset region)
– denisewhite@landftraining.com

Note: If a situation arises in which none of the Safeguarding Officers are available, L&F have
ensured (through training and meetings) that all staff have an understanding of what to do.
This is in line with Keeping Children Safe in Education (2023) What School and College Staff
need to know (see Section 5 of this policy, below)

https://www.equalityhumanrights.com/en/human-rights
https://www.gov.uk/government/publications/equality-act-2010-advice-for-schools
https://www.equalityhumanrights.com/en/publication-download/technical-guidance-public-sector-equality-duty-england
https://ico.org.uk/for-organisations/
mailto:gilliandewsbury@landftraining.com
mailto:juwairiyyah@landftraining.com
mailto:denisewhite@landftraining.com
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4. Scope

Everyone has responsibility for Safeguarding and promoting the welfare of children, young
people and vulnerable adults.

This Safeguarding, Prevent and Child Protection Policy applies to all L&F Training staff
(including temporary or Freelance staff), job applicants, learners, apprentices, prospective
learners, volunteers and governors; wherever they work or study (e.g. at one of L&F Training’s
sites, outreach centres, or other designated areas).

This policy also applies to learners on work experience placements (including those on work
experience inside L&F’s Academy/workplace) and work-based and workplace learning
programmes, and those engaged on any organised off-site activity.

In addition, this policy applies to working arrangements with other agencies to support L&F
Training’s Safeguarding and Child Protection Policy, including local education authorities,
support agencies, sub-contractors and employers.

If/when working with Schools or Local Authority partnerships, L&F Training will aim to meet
any additional requirements, not covered within this policy, that are stipulated in the policies
and procedures of the School and/or Local Authority with which L&F is working.

All L&F Training staff are provided with and encouraged to read and follow the Keep Children
Safe in Education (Part 1 or Annex A, as appropriate to their role).

5. What school and college staff need to know

This section is taken direct from the KCSIE September 2023 guidance.

All staff should be aware of systems within their school or college which support
safeguarding, and these should be explained to them as part of staff induction. This
should include the:

 child protection policy (which should amongst other things also include the policy and
procedures to deal with child-on-child abuse)

 behaviour policy (which should include measures to prevent bullying, including
cyberbullying, prejudice-based and discriminatory bullying). Please Note: L&F has a
Learner Charter, conduct and Discipline Policy by which all Learners are asked and
expected to abide.

 staff behaviour policy (sometimes called a code of conduct) should amongst other
things, include low-level concerns, allegations against staff and whistleblowing.

 safeguarding response to children who are absent from education, particularly on
repeat occasions and/or prolonged periods and

 role of the designated safeguarding lead (including the identity of the designated
safeguarding lead and any deputies).

Copies of policies and a copy of Part one (or Annex A, if appropriate) of this document
should be provided to all staff at induction.

All staff should receive appropriate safeguarding and child protection training
(including online safety which, amongst other things, includes an understanding of the
expectations, applicable roles and responsibilities in relation to filtering and monitoring –
see para 141 for further information) at induction. The training should be regularly
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updated. In addition, all staff should receive safeguarding and child protection (including
online safety) updates (for example, via email, e-bulletins, and staff meetings), as
required, and at least annually, to continue to provide them with relevant skills and
knowledge to safeguard children effectively.
All staff should be aware of their local early help process and understand their role
in it.

All staff should be aware of the process for making referrals to local authority
children’s social care and for statutory assessments7 under the Children Act 1989,
especially section 17 (children in need) and section 47 (a child suffering, or likely to
suffer, significant harm) that may follow a referral, along with the role they might be
expected to play in such assessments.

All staff should know what to do if a child tells them they are being abused,
exploited, or neglected. Staff should know how to manage the requirement to maintain an
appropriate level of confidentiality. This means only involving those who need to be
involved, such as the designated safeguarding lead (or a deputy) and local authority
children’s social care. Staff should never promise a child that they will not tell anyone
about a report of any form of abuse, as this may ultimately not be in the best interests of
the child.

All staff should be able to reassure victims that they are being taken seriously and
that they will be supported and kept safe. A victim should never be given the impression
that they are creating a problem by reporting any form of abuse and/or neglect. Nor
should a victim ever be made to feel ashamed for making a report.

All staff should be aware that children may not feel ready or know how to tell
someone that they are being abused, exploited, or neglected, and/or they may not
recognise their experiences as harmful. For example, children may feel embarrassed,
humiliated, or are being threatened. This could be due to their vulnerability, disability
and/or sexual orientation or language barriers. This should not prevent staff from having
a professional curiosity and speaking to the designated safeguarding lead if they have
concerns about a child. It is also important that staff determine how best to build trusted
relationships which facilitate communication with children and young people.

All staff should have an awareness of safeguarding issues that can put children at risk of
harm. Behaviours linked to issues such as drug taking and/or alcohol misuse, deliberately
missing education, serious violence (including that linked to county lines), radicalisation and
consensual and non-consensual sharing of nude and semi-nude 12 images and/or videos8
can be signs that children are at risk.

6. Definitions, explanations and basic guidance of key
terms and topics (includes relevant extracts taken from
KCSIE 2023)

Children and young people
These are those people who are aged under 18 years.

Vulnerable adults
These are those people who are aged over 18, who may be considered vulnerable to abuse.
For example: those with learning difficulties or a disability.
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Safeguarding and promoting the Welfare of Children
 Protecting children (everyone under the age of 18) from abuse and maltreatment
 Preventing impairment of (harm to) children’s health or development
 Ensuring that children grow up in circumstances consistent with the provision of safe and
effective care, and

 Taking action to enable all children and young people to have the best outcomes.

The Statutory Harm Test - The four elements to identify if a
concern/allegation meets the Harm Threshold.
 KCSIE 2023 Part 4 Section 1 page 87 (KCSIE 4:1 p87) refers:
 In the event that there is a case of concern/allegation that might indicate a person would
pose a risk of harm if they continue to work in their present position, or in any capacity
with children in a school or college. KCSIE 2023 4:1 p87 should be followed where it is
alleged that anyone working in the school or a college that provides education for children
under 18 years of age, including freelance teachers (Teaching and Learning
Mentors/TLMs), volunteers and contractors has:
 Behaved in a way that has harmed a child, or may have harmed a child and/or
 Possibly committed a criminal offence against or related to a child, and/or
 Behaved towards a child or children in a way that indicates he or she may pose

a risk of harm to children, and/or
 Behaved or may have behaved in a way that indicates they may not be suitable

to work with children
 In the event that an individual meet the Harm threshold, then the concern/allegation,
needs to be taken forward as appropriate. This will include the DSL:
o Ensuring the child/children are safeguarded, not put at risk and
o Referring a case of alleged abuse to the Local Authority Children’s Social Care team
and Police as appropriate and

o Liaising with the LADO to agree a course of action.

 In the event that an individual does not meet the Harm threshold, then the
concern/allegation is deemed to be a low-level concern, but must still be treated in all
seriousness (KCSIE 2023 Part 4 Section 2 page 100 (KCSIE 4:2 p100) refers and
provides further detailed advice). Activities involved in the Low Level Concern include:
o Ensuring staff are aware and understand their responsibilities in relation to:

 The Staff Conduct and Disciplinary Policy
 This Safeguarding and Child Protection Policy

o The DSL must ensure:
 The learner/individual continue to be safeguarded from risk
 The Low Level concern is effectively and appropriately recorded and shared
 Any identified additional actions to address the concern are taken; to avoid any
reoccurance/repetition of the concern in the future

 The low level concern and the individual(s) involved are appropriately monitored
to avoid escalation to a situation where the Harm threshold is reached.

 A referral is made to the LADO in the event that a low level concern reveals a
pattern of behaviour indicating that the Harm threshold has been reached.
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Early help:
Any child may benefit from early help, but all school and college staff should be particularly
alert to the potential need for early help for a child who:

 Is disabled or has certain health conditions and has specific additional needs
 Has special educational needs (whether or not they have a statutory Education, Health
and Care Plan)

 Has a mental health need
 Is a young carer
 Is showing signs of being drawn in to anti-social or criminal behaviour, including gang
involvement and association with organised crime groups or county lines

 Is frequently missing/goes missing from care or from home
 Is at risk of modern slavery, trafficking, sexual or criminal exploitation
 Is at risk of being radicalised or exploited
 Has a family member in prison, or is affected by parental offending
 Is in a family circumstance presenting challenges for the child, such as drug and alcohol
misuse, adult mental health issues and domestic abuse

 Is misusing alcohol and other drugs themselves
 Has returned home to their family from care
 Is at risk of ‘honour’- based abuse such as Female Genital Mutilation or Forced Marriage
 Is a privately fostered child, or
 Is persistently absent from education, including persistent absences for part of the school
day.

Abuse and Neglect (including indicators):

All staff should be aware of indicators of abuse and neglect (see below),
understanding that children can be at risk of harm inside and outside of the
school/college, inside and outside of home, and online. Exercising professional curiosity
and knowing what to look for is vital for the early identification of abuse and neglect so
that staff are able to identify cases of children who may be in need of help or protection.

All school and college staff should be aware that abuse, neglect and safeguarding
issues are rarely standalone events and cannot be covered by one definition or one label
alone. In most cases, multiple issues will overlap with one another.

All staff, but especially the designated safeguarding lead (and deputies) should
consider whether children are at risk of abuse or exploitation in situations outside their
families. Extra-familial harms take a variety of different forms and children can be
vulnerable to multiple harms including (but not limited to) sexual abuse (including
harassment and exploitation), domestic abuse in their own intimate relationships
(teenage relationship abuse), criminal exploitation, serious youth violence, county lines,
and radicalisation.

All staff should be aware that technology is a significant component in many
safeguarding and wellbeing issues. Children are at risk of abuse and other risks online as
well as face to face. In many cases abuse and other risks will take place concurrently
both online and offline. Children can also abuse other children online, this can take the
form of abusive, harassing, and misogynistic/misandrist messages, the non-consensual
sharing of indecent images, especially around chat groups, and the sharing of abusive
images and pornography to those who do not want to receive such content.

In all cases, if staff are unsure, they should always speak to the designated
safeguarding lead or a deputy.
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Additional information on these safeguarding issues, below and information on other
safeguarding issues is included in Annex B of the KCSIE 2023.

Abuse:
 A form of maltreatment of a child.
 Somebody may abuse or neglect a child by inflicting harm or by failing to act to prevent
harm.

 Harm can include ill treatment that is not physical as well as the impact of witnessing ill
treatment of others.

 This can be particularly relevant, for example, in relation to the impact on children of all
forms of domestic abuse.

 Children may be abused in a family or in an institutional or community setting by those
known to them or, more rarely, by others.

 Abuse can take place wholly online, or technology may be used to facilitate offline abuse.
 Children may be abused by an adult or adults or by another child or children.

Physical abuse:
 A form of abuse which may involve hitting, shaking, throwing, poisoning, burning or
scalding, drowning, suffocating or otherwise causing physical harm to a child.

 Physical harm may also be caused when a parent or carer fabricates the symptoms of, or
deliberately induces, illness in a child.

Emotional abuse:
 The persistent emotional maltreatment of a child such as to cause severe and adverse
effects on the child’s emotional development.

 It may involve conveying to a child that they are worthless or unloved, inadequate, or
valued only insofar as they meet the needs of another person.

 It may include not giving the child opportunities to express their views, deliberately
silencing them or ‘making fun’ of what they say or how they communicate.

 It may feature age or developmentally inappropriate expectations being imposed on
children.
o These may include interactions that are beyond a child’s developmental capability as
well as overprotection and limitation of exploration and learning or preventing the
child from participating in normal social interaction.

 It may involve seeing or hearing the ill-treatment of another.
 It may involve serious bullying (including cyberbullying), causing children frequently to
feel frightened or in danger, or the exploitation or corruption of children. Some level of
emotional abuse is involved in all types of maltreatment of a child, although it may occur
alone.

Sexual abuse:
 Involves forcing or enticing a child or young person to take part in sexual activities, not
necessarily involving violence, whether or not the child is aware of what is happening.

 The activities may involve physical contact, including assault by penetration (for example
rape or oral sex) or non-penetrative acts such as masturbation, kissing, rubbing, and
touching outside of clothing.

 They may also include non-contact activities, such as involving children in looking at, or in
the production of, sexual images, watching sexual activities, encouraging children to
behave in sexually inappropriate ways, or grooming a child in preparation for abuse.
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 Sexual abuse can take place online, and technology can be used to facilitate offline
abuse.

 Sexual abuse is not solely perpetrated by adult males. Women can also commit acts of
sexual abuse, as can other children.

 The sexual abuse of children by other children is a specific safeguarding issue in
education and all staff should be aware of it and of their school or college’s policy and
procedures for dealing with it.

Neglect:
 The persistent failure to meet a child’s basic physical and/or psychological needs, likely to
result in the serious impairment of the child’s health or development.

 Neglect may occur during pregnancy, for example, as a result of maternal substance
abuse.

 Once a child is born, neglect may involve a parent or carer failing to:
o provide adequate food, clothing and shelter (including exclusion from home or
abandonment);

o protect a child from physical and emotional harm or danger;
o ensure adequate supervision (including the use of inadequate care-givers); or
o ensure access to appropriate medical care or treatment.

 It may also include neglect of, or unresponsiveness to, a child’s basic emotional needs.

Child-on-Child Abuse
 All staff should be aware that children can abuse other children (often referred to as
child-on-child abuse), and that it can happen both inside and outside of school or college
and online.

 All staff should be clear as to the school’s or college’s policy and procedures with regard
to child-on-child abuse and the important role they have to play in preventing it and
responding where they believe a child may be at risk from it.

 All staff should understand that even if there are no reports in their schools or colleges it
does not mean it is not happening, it may be the case that it is just not being reported. As
such it is important if staff have any concerns regarding child-on-child abuse they should
speak to their designated safeguarding lead (or a deputy).

 It is essential that all staff understand the importance of challenging inappropriate
behaviours between children, many of which are listed below, that are abusive in nature.

 Downplaying certain behaviours, for example dismissing sexual harassment as “just
banter”, “just having a laugh”, “part of growing up” or “boys being boys” can lead to a
culture of unacceptable behaviours, an unsafe environment for children and in worst case
scenarios a culture that normalises abuse leading to children accepting it as normal and
not coming forward to report it.

 Child-on-child abuse is most likely to include, but may not be limited to:
o Bullying (including cyberbullying, prejudice-based and discriminatory bullying)
o Abuse in intimate personal relationships between children (sometimes known as
‘teenage relationship abuse’)

o Physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise
causing physical harm (this may include an online element which facilitates,
threatens and/or encourages physical abuse)

o Sexual violence, such as rape, assault by penetration and sexual assault; (this may
include an online element which facilitates, threatens and/or encourages sexual
violence)

o Consensual image sharing, especially between older children of the same age, may
require a different response. It might not be abusive – but children still need to know
it is illegal- whilst non-consensual is illegal and abusive. (L&F will follow KCSIE
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suggestion and refer to UKCIS, as/when required, for further detailed advice about
sharing of nudes and semi-nude images and videos).

o Sexual harassment, such as sexual comments, remarks, jokes and online sexual
harassment, which may be standalone or part of a broader pattern of abuse

o Causing someone to engage in sexual activity without consent, such as forcing
someone to strip, touch themselves sexually, or to engage in sexual activity with a
third party

o Consensual and non-consensual sharing of nude and semi-nude images and/or
videos (also known as sexting or youth produced sexual imagery)

o Upskirting which typically involves taking a picture under a person’s clothing without
their permission, with the intention of viewing their genitals or buttocks to obtain
sexual gratification, or cause the victim humiliation, distress, or alarm, and

o Initiation/hazing type violence and rituals (this could include activities involving
harassment, abuse or humiliation used as a way of initiating a person into a group
and may also include an online element).

KCSIE Part 5 paras 447-559, pages 105-135 and Annex B. page 13-23 para151, contains
further information and advice in relation to Child-on-Child abuse which L&F will follow as
best practice)

Sexual Harassment
 When referring to sexual harassment we mean ‘unwanted conduct of a sexual nature’
that can occur online and offline and both inside and outside of school/college.

 When we reference sexual harassment, we do so in the context of child-on-child sexual
harassment.

 Sexual harassment is likely to:
o violate a child’s dignity, and/or make them feel intimidated, degraded or humiliated
and/or create a hostile, offensive or sexualised environment.

 Whilst not intended to be an exhaustive list, sexual harassment can include:
o sexual comments, such as: telling sexual stories, making lewd comments, making
sexual remarks about clothes and appearance and calling someone sexualised
names

o sexual “jokes” or taunting
o physical behaviour, such as: deliberately brushing against someone, interfering with
someone’s clothes. Schools and colleges should be considering when any of this
crosses a line into sexual violence – it is important to talk to and consider the
experience of the victim.

o displaying pictures, photos or drawings of a sexual nature
o upskirting (this is a criminal offence), and
o online sexual harassment.

 This may be standalone, or part of a wider pattern of sexual harassment and/or sexual
violence.

 It may include:
o consensual and non-consensual sharing of nude and semi-nude images and/or
videos. Taking and sharing nude photographs of U18s is a criminal offence. (UKCIS
Sharing nudes and semi-nudes: advice for education settings working with children
and young people provides detailed advice for schools and colleges).

o sharing of unwanted explicit content o sexualised online bullying o unwanted sexual
comments and messages, including, on social media o sexual exploitation; coercion
and threats, and

o coercing others into sharing images of themselves or performing acts they’re not
comfortable with online.

 It is important that schools and colleges consider sexual harassment in broad terms.
 Sexual harassment (as set out above) creates a culture that, if not challenged, can
normalise inappropriate behaviours and provide an environment that may lead to sexual
violence

https://www.gov.uk/government/publications/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people
https://www.gov.uk/government/publications/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people
https://www.gov.uk/government/publications/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people/sharing-nudes-and-semi-nudes-advice-for-education-settings-working-with-children-and-young-people
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Sexual violence
 It is important that schools and colleges are aware of sexual violence and the fact
children can, and sometimes do, abuse other children in this way and that it can happen
both inside and outside of school/college.

 When referring to sexual violence in this advice, we do so in the context of child-on-child
sexual violence.

 When referring to sexual violence we are referring to sexual offences under the Sexual
Offences Act 2003134 as described below:
o Rape: A person (A) commits an offence of rape if: he intentionally penetrates the
vagina, anus or mouth of another person (B) with his penis, B does not consent to
the penetration and A does not reasonably believe that B consents.

o Assault by Penetration: A person (A) commits an offence if: s/he intentionally
penetrates the vagina or anus of another person (B) with a part of her/his body or
anything else, the penetration is sexual, B does not consent to the penetration and A
does not reasonably believe that B consents.

o Sexual Assault: A person (A) commits an offence of sexual assault if: s/he
intentionally touches another person (B), the touching is sexual, B does not consent
to the touching and A does not reasonably believe that B consents.
 (NOTE - Schools and colleges should be aware that sexual assault covers a very
wide range of behaviour so a single act of kissing someone without consent or
touching someone’s bottom/breasts/genitalia without consent, can still constitute
sexual assault).

o Causing someone to engage in sexual activity without consent: A person (A)
commits an offence if: s/he intentionally causes another person (B) to engage in an
activity, the activity is sexual, B does not consent to engaging in the activity, and A
does not reasonably believe that B consents. (NOTE – this could include forcing
someone to strip, touch themselves sexually, or to engage in sexual activity with a
third party).

 What is consent?
o Consent is about having the freedom and capacity to choose. Consent to sexual
activity may be given to one sort of sexual activity but not another, e.g. to vaginal but
not anal sex or penetration with conditions, such as wearing a condom.

o Consent can be withdrawn at any time during sexual activity and each time activity
occurs.

o Someone consents to vaginal, anal or oral penetration only if s/he agrees by choice
to that penetration and has the freedom and capacity to make that choice.

 A child under the age of 13 can never consent to any sexual activity
 The age of consent is 16
 Sexual intercourse without consent is rape.
Further information about consent can be found here: Rape Crisis England & Wales -
Sexual consent

Sexual Violence and Sexual Harassment between children in schools and
colleges
 Sexual violence and sexual harassment can occur between two children of any age and
sex from primary to secondary stage and into colleges.

 It can also occur online.
 It can also occur through a group of children sexually assaulting or sexually harassing a
single child or group of children.

 Children who are victims of sexual violence and sexual harassment will likely find the
experience stressful and distressing.

 This will, in all likelihood, adversely affect their educational attainment and will be
exacerbated if the alleged perpetrator(s) attends the same school or college.

https://rapecrisis.org.uk/get-informed/about-sexual-violence/sexual-consent/
https://rapecrisis.org.uk/get-informed/about-sexual-violence/sexual-consent/
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 Sexual violence and sexual harassment exist on a continuum and may overlap, they can
occur online and face to face (both physically and verbally) and are never acceptable.

 It is essential that all victims are reassured that they are being taken seriously and that
they will be supported and kept safe.

 A victim should never be given the impression that they are creating a problem by
reporting sexual violence or sexual harassment.

 Nor should a victim ever be made to feel ashamed for making a report.
KCSIE 2023 Part 5 contains further detailed guidance and should be referred to as required.

Child Criminal Exploitation (CCE) and Child Sexual Exploitation (CSE)
Both CCE and CSE are forms of abuse that occur where an individual or group takes
advantage of an imbalance in power to coerce, manipulate or deceive a child into taking part
in sexual or criminal activity, in exchange for something the victim needs or wants, and/or for
the financial advantage or increased status of the perpetrator or facilitator and/or through
violence or the threat of violence. CSE and CCE can affect children, both male and female
and can include children who have been moved (commonly referred to as trafficking) for the
purpose of exploitation

Child Sexual Exploitation (CSE)
 CSE is a form of child sexual abuse.
 Sexual abuse may involve physical contact, including assault by penetration (for example,
rape or oral sex) or nonpenetrative acts such as masturbation, kissing, rubbing, and
touching outside clothing. It may include noncontact activities, such as involving children
in the production of sexual images, forcing children to look at sexual images or watch
sexual activities, encouraging children to behave in sexually inappropriate ways or
grooming a child in preparation for abuse including via the internet. CSE can occur over
time or be a one-off occurrence and may happen without the child’s immediate
knowledge for example through others sharing videos or images of them on social media.

 CSE can affect any child who has been coerced into engaging in sexual activities.
 This includes 16- and 17-year-olds who can legally consent to have sex. Some children
may not realise they are being exploited for example they believe they are in a genuine
romantic relationship.

Child Criminal Exploitation (CCE)
 Some specific forms of CCE can include children being forced or manipulated into
transporting drugs or money through county lines, working in cannabis factories,
shoplifting, or pickpocketing. They can also be forced or manipulated into committing
vehicle crime or threatening/committing serious violence to others.

 Children can become trapped by this type of exploitation, as perpetrators can threaten
victims (and their families) with violence or entrap and coerce them into debt.

 They may be coerced into carrying weapons such as knives or begin to carry a knife for a
sense of protection from harm from others.

 As children involved in criminal exploitation often commit crimes themselves, their
vulnerability as victims is not always recognised by adults and professionals, (particularly
older children), and they are not treated as victims despite the harm they have
experienced.

 They may still have been criminally exploited even if the activity appears to be something
they have agreed or consented to.

 It is important to note that the experience of girls who are criminally exploited can be very
different to that of boys.

 The indicators may not be the same, however professionals should be aware that girls
are at risk of criminal exploitation too. It is also important to note that both boys and girls
being criminally exploited may be at higher risk of sexual exploitation.
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County lines
 County lines is a term used to describe gangs and organised criminal networks involved
in exporting illegal drugs using dedicated mobile phone lines or other form of “deal line”.

 This activity can happen locally as well as across the UK - no specified distance of travel
is required. Children and vulnerable adults are exploited to move, store and sell drugs
and money.

 Offenders will often use coercion, intimidation, violence (including sexual violence) and
weapons to ensure compliance of victims.

 Children can be targeted and recruited into county lines in a number of locations including
any type of schools (including special schools), further and higher educational institutions,
pupil referral units, children’s homes and care homes.

 Children are also increasingly being targeted and recruited online using social media.
 Children can easily become trapped by this type of exploitation as county lines gangs can
manufacture drug debts which need to be worked off or threaten serious violence and
kidnap towards victims (and their families) if they attempt to leave the county lines
network.

 A number of the indicators for CSE and CCE may be applicable to where children are
involved in county lines.

 Some additional specific indicators that may be present where a child is criminally
exploited through involvement in county lines are children who:
o Go missing and are subsequently found in areas away from their home
o Have been the victim or perpetrator of serious violence (e.g. knife crime)
o Are involved in receiving requests for drugs via a phone line, moving drugs, handing
over and collecting money for drugs

o Are exposed to techniques such as ‘plugging’, where drugs are concealed internally
to avoid detection

o Are found in accommodation that they have no connection with, often called a ‘trap
house or cuckooing’ or hotel room where there is drug activity

o Owe a ‘debt bond’ to their exploiters
o Have their bank accounts used to facilitate drug dealing.

Further information on the signs of a child’s involvement in county lines is available in
guidance published by the Home Office (Criminal Exploitation of children and vulnerable
adults: County Lines guidance)

Female Genital Mutilation (FGM)
 FGM is any procedure that’s designed to alter, remove or injure a girl’s (or woman’s)
genital organs for non-medical reasons.

 The practice is illegal in the UK, and if suspected, the police should be contacted
immediately.

 Further guidance is available here: https://www.gov.uk/female-genital-mutilation
 Whilst all staff should speak to the designated safeguarding lead (or a deputy) with
regard to any concerns about female genital mutilation (FGM), there is a specific legal
duty on teachers.

 If a teacher, in the course of their work in the profession, discovers that an act of FGM
appears to have been carried out on a girl under the age of 18, the teacher must report
this to the police.

 L&F Training encourages all staff who may have a concern that a girl is going to become
a victim of FGM, to report the matter immediately.

Domestic Abuse
 Domestic abuse can encompass a wide range of behaviours and may be a single
incident or a pattern of incidents.

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/863323/HOCountyLinesGuidance_-_Sept2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/863323/HOCountyLinesGuidance_-_Sept2018.pdf
https://www.gov.uk/female-genital-mutilation
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 That abuse can be, but is not limited to, psychological, physical, sexual, financial or
emotional.

 Children can be victims of domestic abuse. They may see, hear, or experience the effects
of abuse at home and/or suffer domestic abuse in their own intimate relationships
(teenage relationship abuse). All of which can have a detrimental and long-term impact
on their health, well-being, development, and ability to learn

Mental Health
 All staff should be aware that mental health problems can, in some cases, be an indicator
that a child has suffered or is at risk of suffering abuse, neglect or exploitation.

 Only appropriately trained professionals should attempt to make a diagnosis of a mental
health problem.

 Education staff, however, are well placed to observe children day-to-day and identify
those whose behaviour suggests that they may be experiencing a mental health problem
or be at risk of developing one.

 Schools and colleges can access a range of advice to help them identify children in need
of extra mental health support, this includes working with external agencies.

 If staff have a mental health concern about a child that is also a safeguarding concern,
immediate action should be taken, following their child protection policy, and speaking to
the designated safeguarding lead or a deputy.

Serious violence
 All staff should be aware of the indicators, which may signal children are at risk from, or
are involved with, serious violent crime.

 These may include:
o increased absence from school or college,
o a change in friendships or relationships with older individuals or groups, a significant
decline in performance

o signs of self-harm or
o a significant change in wellbeing,or
o signs of assault or unexplained injuries.

 Unexplained gifts or new possessions could also indicate that children have been
approached by, or are involved with, individuals associated with criminal networks or
gangs and may be at risk of criminal exploitation.

Homelessness
 Being homeless or being at risk of becoming homeless presents a real risk to a child’s
welfare.

 The designated safeguarding lead (and any deputies) should be aware of contact details
and referral routes into the Local Housing Authority so they can raise/progress concerns
at the earliest opportunity.

 Indicators that a family may be at risk of homelessness include:
 household debt, rent arrears, domestic abuse and anti-social behaviour, as well as the
family being asked to leave a property.

 Whilst referrals and/or discussion with the Local Housing Authority should be progressed
as appropriate, and in accordance with local procedures, this does not, and should not,
replace a referral into local authority children’s social care where a child has been
harmed or is at risk of harm.

 The Homelessness Reduction Act 2017 places a new legal duty on English councils so
that everyone who is homeless or at risk of homelessness will have access to meaningful
help including an assessment of their needs and circumstances, the development of a
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personalised housing plan, and work to help them retain their accommodation or find a
new place to live.

 The new duties shift the focus to early intervention and encourages those at risk to seek
support as soon as possible, before they are facing a homelessness crisis.

 In most cases school and college staff will be considering homelessness in the context of
children who live with their families, and intervention will be on that basis.

 However, it should also be recognised in some cases 16 and 17 year olds could be living
independently from their parents or guardians, for example through their exclusion from
the family home, and will require a different level of intervention and support.

 Local authority children’s social care will be the lead agency for these children and the
designated safeguarding lead (or a deputy) should ensure appropriate referrals are made
based on the child’s circumstances.

 The Department for Levelling Up, Housing and Communities have published joint
statutory guidance and factsheets on the duties imposed by the Act and the provision of
accommodation for 16 and 17 year olds who may be homeless and/or require
accommodation: Homeless Reduction Act Factsheets.

Below are the links to the Local Housing Authorities relevant guidance page in the areas in
which L&F Training work:
 Bristol: https://www.bristol.gov.uk/business/housing-for-business-and-
professionals/homelessness-prevention-referral-from-agencies

 Somerset West and
Taunton:https://www.somersetwestandtaunton.gov.uk/housing/housing-options-and-
homelessness/homelessness/

 Balham, London (Wandsworth):https://www.wandsworth.gov.uk/housing/homelessness-
and-temporary-accommodation/make-a-homelessness-referral/

 North Somerset:https://www.n-somerset.gov.uk/my-services/housing/help-if-you-are-
homeless-or-need-support/duty-refer

 Bath & North East Somerset (B&NES):
https://www.housingsupportgatewaybathnes.org.uk/Data/ASPPages/1/134.aspx

Modern Slavery and the National Referral Mechanism (NRM)
 Modern slavery encompasses human trafficking and slavery, servitude and forced or
compulsory labour.

 Exploitation can take many forms, including:
o Sexual exploitation,
o forced labour,
o slavery,
o servitude,
o forced criminality and
o the removal of organs.

Further information on the signs that someone may be a victim of modern slavery, the
support available to victims and how to refer them to the NRM is available in Statutory
Guidance. Modern slavery: how to identify and support victims - GOV.UK

https://www.gov.uk/government/publications/homelessness-reduction-bill-policy-factsheets
https://www.bristol.gov.uk/business/housing-for-business-and-professionals/homelessness-prevention-referral-from-agencies
https://www.bristol.gov.uk/business/housing-for-business-and-professionals/homelessness-prevention-referral-from-agencies
https://www.somersetwestandtaunton.gov.uk/housing/housing-options-and-homelessness/homelessness/
https://www.somersetwestandtaunton.gov.uk/housing/housing-options-and-homelessness/homelessness/
https://www.wandsworth.gov.uk/housing/homelessness-and-temporary-accommodation/make-a-homelessness-referral/
https://www.wandsworth.gov.uk/housing/homelessness-and-temporary-accommodation/make-a-homelessness-referral/
https://www.n-somerset.gov.uk/my-services/housing/help-if-you-are-homeless-or-need-support/duty-refer
https://www.n-somerset.gov.uk/my-services/housing/help-if-you-are-homeless-or-need-support/duty-refer
https://www.housingsupportgatewaybathnes.org.uk/Data/ASPPages/1/134.aspx
https://www.gov.uk/government/publications/modern-slavery-how-to-identify-and-support-victims
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Prevent (Preventing Radicalisation) and Channel
 Prevent is part of the government’s counter-terrorism strategy, CONTEST.
 Its aim is to stop people becoming terrorists or supporting terrorism.
 Children and vulnerable adults are susceptible to extremist ideology and radicalisation.
Similar to protecting children and vulnerable adults from other forms of harms and abuse,
protecting them from this risk should be a part of a schools or colleges safeguarding
approach.
o Extremism is the vocal or active opposition to our fundamental values, including
democracy, the rule of law, individual liberty and the mutual respect and tolerance of
different faiths and beliefs. This also includes calling for the death of members of the
armed forces.

o Radicalisation refers to the process by which a person comes to support terrorism
and extremist ideologies associated with terrorist groups.

o Terrorism is an action that endangers or causes serious violence to a person/people;
causes serious damage to property; or seriously interferes or disrupts an electronic
system. The use or threat must be designed to influence the government or to
intimidate the public and is made for the purpose of advancing a political, religious or
ideological cause.

o All schools and colleges are subject to a duty under section 26 of the Counter-
Terrorism and Security Act 2015 (the CTSA 2015), in the exercise of their functions,
to have “due regard151 to the need to prevent people from being drawn into
terrorism”.

o This duty is known as the Prevent duty
 Channel is a voluntary, confidential support programme which focuses on providing
support at an early stage to people who are identified as being vulnerable to being drawn
into terrorism.

 Prevent referrals may be passed to a multi-agency Channel panel, which will discuss the
individual referred to determine whether they are vulnerable to being drawn into terrorism
and consider the appropriate support required.

 A representative from the school or college may be asked to attend the Channel panel to
help with this assessment.

 An individual’s engagement with the programme is entirely voluntary at all stages.
 The designated safeguarding lead (or a deputy) should consider if it would be appropriate
to share any information with the new school or college in advance of a child or
vulnerable adult leaving.
o For example, information that would allow the new school or college to continue
supporting victims of abuse or those who are currently receiving support through the
‘Channel’ programme, and have that support in place for when the child/vulnerable
adult arrives.

 Statutory guidance on Channel is available at: Channel guidance.

Below are links to Prevent and Channel guidance in the geographical areas covered by L&F
Training.
 Bristol: https://bristolsafeguarding.org/policies-and-guidance/prevent-and-radicalisation/
 Somerset: https://www.somerset.gov.uk/social-care-and-health/prevent-in-somerset/
 Balham, London: https://wandsworth.gov.uk/community-safety/counter-terrorism-and-
counter-extremism/prevent-counter-terrorism/

 North Somerset: https://www.n-somerset.gov.uk/my-services/community-safety-
crime/prevent

 Bath & North East Somerset (B&NES):
https://www.bathnes.gov.uk/services/neighbourhoods-and-community-safety/crime-
prevention-and-community-safety/prevent

https://www.gov.uk/government/publications/channel-and-prevent-multi-agency-panel-pmap-guidance
https://bristolsafeguarding.org/policies-and-guidance/prevent-and-radicalisation/
https://www.somerset.gov.uk/social-care-and-health/prevent-in-somerset/
https://wandsworth.gov.uk/community-safety/counter-terrorism-and-counter-extremism/prevent-counter-terrorism/
https://wandsworth.gov.uk/community-safety/counter-terrorism-and-counter-extremism/prevent-counter-terrorism/
https://www.n-somerset.gov.uk/my-services/community-safety-crime/prevent
https://www.n-somerset.gov.uk/my-services/community-safety-crime/prevent
https://www.bathnes.gov.uk/services/neighbourhoods-and-community-safety/crime-prevention-and-community-safety/prevent
https://www.bathnes.gov.uk/services/neighbourhoods-and-community-safety/crime-prevention-and-community-safety/prevent
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So Called Honour-based Abuse(including Female Genital Mutilation and Forced
Marriage)
 These are crimes which have been committed to protect or defend the honour of the
family or community, and include:
o Forced marriage: Marriage in which one or both spouses do not (or, in the case of
some adults with disabilities, cannot) consent to the marriage and duress is involved.
Further guidance is available here: https://www.gov.uk/forced-marriage

o Female Genital Mutilation (FGM) - Please see above
o Breast binding / breast ironing: Attempts to make a female child appear male but
causing long lasting physical harm by flattening the breasts.

 So-called ‘honour’-based abuse (HBA) encompasses incidents or crimes which have
been committed to protect or defend the honour of the family and/or the community,
including female genital mutilation (FGM), forced marriage, and practices such as breast
ironing.

 Abuse committed in the context of preserving ‘honour’ often involves a wider network of
family or community pressure and can include multiple perpetrators. It is important to be
aware of this dynamic and additional risk factors when deciding what form of afeguarding
action to take.

 All forms of HBA are abuse (regardless of the motivation) and should be handled and
escalated as such.

 Professionals in all agencies, and individuals and groups in relevant communities, need
to be alert to the possibility of a child being at risk of HBA, or already having suffered
HBA.

Actions
 If staff have a concern regarding a child who might be at risk of HBA or who has suffered
from HBA, they should speak to the designated safeguarding lead (or a deputy).

 As appropriate, the designated safeguarding lead (or a deputy) will activate local
safeguarding procedures, using existing national and local protocols for multi-agency
liaison with the police and local authority children’s social care.

 Where FGM has taken place, since 31 October 2015 there has been a mandatory
reporting duty placed on teachers that requires a different approach (see below).

FGM
FGM comprises all procedures involving partial or total removal of the external female
genitalia or other injury to the female genital organs. It is illegal in the UK and a form of child
abuse with long-lasting harmful consequences.

FGM mandatory reporting duty for teachers
 Section 5B of the Female Genital Mutilation Act 2003 (as inserted by section 74 of the
Serious Crime Act 2015) places a statutory duty upon teachers, along with regulated
health and social care professionals in England and Wales, to report to the police where
they discover (either through disclosure by the victim or visual evidence) that FGM
appears to have been carried out on a girl under 18. Those failing to report such cases
may face disciplinary sanctions. It will be rare for teachers to see visual evidence, and
they should not be examining pupils or students, but the same definition of what is meant
by “to discover that an act of FGM appears to have been carried out” is used for all
professionals to whom this mandatory reporting duty applies.

 Information on when and how to make a report can be found at: Mandatory reporting of
female genital mutilation procedural information.

https://www.gov.uk/forced-marriage
https://www.gov.uk/government/publications/mandatory-reporting-of-female-genital-mutilation-procedural-information
https://www.gov.uk/government/publications/mandatory-reporting-of-female-genital-mutilation-procedural-information
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 Teachers must personally report to the police cases where they discover that an act of
FGM appears to have been carried out154. Unless the teacher has good reason not to,
they should still consider and discuss any such case with the school or college’s
designated safeguarding lead (or deputy) and involve local authority children’s social care
as appropriate.

 The duty does not apply in relation to at risk or suspected cases (i.e. where the teacher
does not discover that an act of FGM appears to have been carried out, either through
disclosure by the victim or visual evidence) or in cases where the woman is 18 or over.

 In these cases, teachers should follow local safeguarding procedures. The following is a
useful summary of the FGM mandatory reporting duty: FGM Fact Sheet.

 Further information can be found in the Multi-agency statutory guidance on female genital
mutilation and the FGM resource pack (particularly section 13).

Forced marriage
 Forcing a person into a marriage is a crime in England and Wales. A forced marriage is
one entered into without the full and free consent of one or both parties and where
violence, threats or any other form of coercion is used to cause a person to enter into a
marriage. Threats can be physical or emotional and psychological.

 A lack of full and free consent can be where a person does not consent or where they
cannot consent (if they have learning disabilities, for example). Nevertheless, some
perpetrators use perceived cultural practices to coerce a person into marriage.

 Schools and colleges can play an important role in safeguarding children from forced
marriage.

 The Forced Marriage Unit (FMU) has created: Multi-agency practice guidelines: handling
cases of forced marriage (pages 32-36 of which focus on the role of schools and colleges)
and, multi-agency statutory guidance for dealing with forced marriage, which can both be
found at The right to choose: government guidance on forced marriage - GOV.UK
(www.gov.uk) School and college staff can contact the Forced Marriage Unit if they need
advice or information: Contact: 020 7008 0151 or email fmu@fcdo.gov.uk.

 In addition, since February 2023 it has also been a crime to carry out any conduct whose
purpose is to cause a child to marry before their eighteenth birthday, even if violence,
threats or another form of coercion are not used. As with the existing forced marriage law,
this applies to non-binding, unofficial ‘marriages’ as well as legal marriages.

7. The Safeguarding and Prevent Team

Designated Safeguarding Lead (DSL)
 In line with Keeping Children Safe in Education Sept 2022 (KCSIE Part 2 p28), L&F
Training have ensured that ‘an appropriate senior member of staff, from the school or
college leadership team, is appointed to the role of designated safeguarding lead.’

 The DSL has the appropriate status and authority within the school or college to carry out
the duties of the post. The role carries a significant level of responsibility and the
postholder has been/will be given the additional time, funding, training, resources, and
support needed to carry out the role effectively.

L&F Training’s DSL is: Gillian Dewsbury - Business Excellence Manager

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/496415/6_1639_HO_SP_FGM_mandatory_reporting_Fact_sheet_Web.pdf
https://www.gov.uk/government/publications/multi-agency-statutory-guidance-on-female-genital-mutilation
https://www.gov.uk/government/publications/multi-agency-statutory-guidance-on-female-genital-mutilation
https://www.gov.uk/government/publications/female-genital-mutilation-resource-pack
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/322307/HMG_MULTI_AGENCY_PRACTICE_GUIDELINES_v1_180614_FINAL.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/322307/HMG_MULTI_AGENCY_PRACTICE_GUIDELINES_v1_180614_FINAL.pdf
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fthe-right-to-choose-government-guidance-on-forced-marriage&data=04%7C01%7CAndrew.Lewis5%40homeoffice.gov.uk%7Cece63eecaa704ccd01f208da0b5f9097%7Cf24d
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fthe-right-to-choose-government-guidance-on-forced-marriage&data=04%7C01%7CAndrew.Lewis5%40homeoffice.gov.uk%7Cece63eecaa704ccd01f208da0b5f9097%7Cf24d
mailto:fmu@fcdo.gov.uk
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Duties of the DSL (supported by Deputy DSLs as required):
 The designated safeguarding lead (DSL) takes lead responsibility for safeguarding and
child protection (including online safety)

 Referral of cases:
o Of suspected abuse and neglect to the local authority children’s social care team, or
to the Adult Social Services team (in the case of a vulnerable adult) as required and
support staff who make referrals to local authority children’s or adult’s social care

o To the Channel programme where there is a radicalisation concern as required and
support staff who make referrals to the Channel programme

o Where a person is dismissed or left due to risk/harm to a child to the Disclosure and
Barring Service as required, and

o Where a crime may have been committed, referral to the Police as required. Please
Note: NPCC - When to call the police is useful guidance to help understand when to
consider calling the police and what to expect when working with the police

 Additional responsibilities include:
o Providing advice, support and regular updates to staff on issues relating to
safeguarding, child protection, Prevent and online safety.

o Taking part in strategy discussions and inter-agency meetings, and/or supporting
other staff to do so, and

o Contributing to the assessment of children, young people and vulnerable adults as
appropriate.

o Maintaining proper record of any child/young person/vulnerable adult protection or
Channel referral, complaint or concern (even where that concern does not lead to a
referral)

o Ensuring that parents and carers of children and vulnerable adults within L&F
Training are aware of the L&F Training Safeguarding, Prevent and Child Protection
policy.

o Ensuring every effort is made to be aware of Looked After children and young people
enrolled with L&F Training, and that the contact details of their social worker and
School/virtual school Support Worker and Head are known and communication is
established with them, to ensure L&F is able to maximise effectiveness of support to
the learner.

o Liaison with local authorities and other appropriate agencies to ensure L&F Training
remains aware of and works in harmony with their safeguarding policies and
procedures, alongside L&F’s.

o Liaison with secondary schools which send pupils to L&F Training for onward
progression after year 11 (e.g. to an apprenticeship training programme) to ensure
awareness of any child protection issues is shared appropriately

o Liaison with employers and training organisations that receive children or vulnerable
adults from L&F Training, on work experience and placements; to ensure that
appropriate safeguards are put in place

o To ensure staff (employees, freelance and consultants) receive initial safeguarding
and prevent training, and regular updates (at least annually), and are aware of L&F
Training’s safeguarding, prevent and child protection procedures, and of the
principles of Keeping Children Safe in Education.

o Arrange regular meetings of the L&F Training’s Safeguarding (Stay Safe) Team to
discuss, promote and share best practice and latest updates.

o Ensure a Prevent Risk Assessment and Action Plan is in place and progress is made
against it.

https://www.npcc.police.uk/documents/Children%20and%20Young%20people/When%20to%20call%20the%20police%20guidance%20for%20schools%20and%20colleges.pdf
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Safeguarding policies and procedures
L&F Training will follow KCSIE 2023 guidelines which states that it must be ensured that
‘there are appropriate policies and procedures in place in order for appropriate action to be
taken in a timely manner to safeguard and promote children’s welfare.

These policies should include:
 an effective child protection policy which:

o reflects the whole school/college approach to child-on-child abuse (see paragraph
156 and Part five of KCSIE 2023)

o reflects reporting systems as set out at paragraph 97
o describes procedures which are in accordance with government guidance
o refers to locally agreed multi-agency safeguarding arrangements put in place by the
safeguarding partners (see paragraphs 107-114)

o includes policies as reflected elsewhere in Part two of this guidance, such as online
safety (see paragraph 138), and special educational needs and disabilities (SEND)
(see paragraphs 199-202)

o is reviewed annually (as a minimum) and updated if needed, so that it is kept up to
date with safeguarding issues as they emerge and evolve, including lessons learnt;
and

o is available publicly either via the school or college website or by other means.
 a behaviour policy, which includes measures to prevent bullying (including cyberbullying,
prejudice-based and discriminatory bullying).

 a staff behaviour policy (sometimes called the code of conduct) which should, amongst
other things, include low-level concerns, allegations against staff and whistleblowing, plus
acceptable use of technologies (including the use of mobile devices), staff/pupil
relationships and communications including the use of social media.

 appropriate safeguarding arrangements in place to respond to children who are absent
from education, particularly on repeat occasions and/or for prolonged periods. More
information is at paragraph 175 of KCSIE 2023).

 The above is not intended to be an exhaustive list. These policies and procedures, along
with Part one (or Annex A if appropriate) of this guidance and information regarding the
role and identity of the designated safeguarding lead (and deputies), should be provided
to all staff on induction.

Other actions required by Designated Safeguarding Lead and the Safeguarding Team

In line with KCSIE 2023, L&F Training will ‘take a proportionate risk-based
approach to the level of information that is provided to temporary staff, volunteers and
Contractors and will ensure:
 Child protection files are maintained as set out in Annex C of KCSIE 2023
 appropriate safer recruitment policies in accordance with Part three of KCSIE 2023 are in
place, embedded and effective and,

 where reasonably possible, L&F will hold more than one emergency contact number for
each pupil or student. This goes beyond the legal minimum. It is good practice to give the
school or college additional options to make contact with a responsible adult when a child
or vulnerable adult missing education is also identified as a welfare and/or safeguarding
concern.’

Training
 The DSL and Deputy DSLs receive Designated Safeguarding (Level 3) training, as a
standard, which will be refreshed at least every 2 years. This training covers the
responsibilities of a Designated Safeguarding Lead with responsibilities for children,
young people and vulnerable adults.
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 In addition, DSLs, Deputy DSLs and all L&F employees annually undertake/refresh their
mandatory training including:
o Safeguarding in Further Education
o Safeguarding and Safer Recruitment
o Prevent (including basic training, referrals and Channel)
o Modern Slavery
o Forced Marriage
o Female Genital Mutilation (FGM) and
o Online Safety

Designated Staff Members for Safeguarding and Prevent
L&F Training will ensure an appropriate number of Deputy DSLs , continue to be
appointed; to ensure that a designated officer is present.

The current Safeguarding team is:
 Gillian Dewsbury, Contracts, Audit and Compliance Manager (Designated Safeguarding
Lead/DSL) – gilliandewsbury@landftraining.com

 Juwairiyyah Patel, Director of Operations (Deputy DSL) - data@landftraining.com

 Denise White, Curriculum & Development Manager (Deputy DSL) –
denisewhite@landftraining.com

In addition all teaching staff (Teaching and Learning Mentors/TLMs) have mandatory
Safeguarding and Prevent training and are given additional coaching and support to enable
them to:

 Promote safeguarding, prevent and other connected subjects with their learners
 Identify the indicators (e.g. behaviours, body language and verbal indicators) of a
Safeguarding or Prevent concern

 Understand how to respond, if a learner approaches them for help/advice on a
safeguarding or prevent matter

 How to report the concern and obtain support for themselves and their learner(s)

8. Prevent

Prevent Risk Assessment and Action Plan
In line with the updated Prevent Duty (last updated 18 October 2023); L&F has carried out a
full review and re-write of the L&F Training Prevent Risk Assessment and Action Plan, using
the updated Prevent Risk Assessment template suggested via Gov.uk

The actions identified in order to mitigate identified risks, will be managed via the L&F Training
Quality Improvement Plan (QIP), with the L&F Designated Safeguarding Lead (DSL) taking
the lead to ensure all actions are taken forward in a timely manner.

A copy of the L&F Training Prevent Risk Assessment and Action Plan can be viewed on the
L&F Training website at https://www.landftraining.co.uk/policies-and-procedures

mailto:gilliandewsbury@landftraining.com
mailto:data@landftraining.com
mailto:denisewhite@landftraining.com
https://www.gov.uk/government/publications/prevent-duty-guidance
https://www.gov.uk/government/publications/prevent-duty-risk-assessment-templates
https://www.landftraining.co.uk/policies-and-procedures
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Prevent Concerns raised - How are they dealt with?
 Individual identifying the concern should raise it via the Safeguarding Reporting
mechanism (see Appendix 3, L&F Training’s Safeguarding Concerns Reporting Process)

 The DSL will review the report, liaise with the individual raising the concern, to ascertain
any additional detail required.

 The DSL will then take the matter forward as appropriate; including raising a referral to
Channel (see Appendix 4 and 5 for further details)

9. Dealing with Allegations and concerns

Allegations of harm or abuse made in relation to children, young
people or vulnerable adults
 Staff should not investigate concerns or allegations themselves, but should report them
immediately to a Designated Safeguarding Lead. See Appendices 1 and 2 for further
guidance.

 Records of concerns about children, young people and vulnerable adults will be kept,
even where there is no need to refer the matter immediately.

 All records will be kept securely, separate from other student files, either online and
password protected or in secure locations by a Designated Safeguarding Lead (DSL).

Allegations/concerns of Child on Child abuse
 L&F Training recognises that children/young people/vulnerable adults are capable of
abusing their peers and that sexual abuse and harassment (including that which takes
place on line) within School and College settings is prevalent (as per Ofsted Review of
Sexual Abuse in Schools and Colleges 10 June 2021) .

 Staff training, and the learning programmes for students, will seek to promote a culture of
mutual respect and tolerance, and staff will be trained to recognise the forms that child-
on-child abuse may take (as per section: of this policy).

 L&F Training’s Staff and Student Disciplinary procedures will be invoked when child-on-
child abuse is recognised, and support offered to the victims of such abuse, as
appropriate and in line with advice provided by the relevant Children’s Social
Services/LADO.

 Related Policies in place to inform staff and learners and assist in the protection against
abuse and harassment, either in person or online, can be found in the following policies
and procedures:
o Student Charter
o Student Disciplinary Policy
o Staff Conduct and Discipline Policy
o Online and Social Media Safety Policy
o Safely Teaching and Meeting online Policy
o Acceptable Use Policy

Concerns about potential radicalisation
 Staff should pass on concerns to the Single Point of Contact for Prevent (The Designated
Safeguarding Lead, Gillian Dewsbury), or in her absence, to any Deputy DSL.

 The SPOC or DSL/Deputy DSL may make a Channel Referral (see Appendix 5) or
discuss with the Regional Prevent Coordinator (see below), if advice is needed.

https://www.gov.uk/government/publications/review-of-sexual-abuse-in-schools-and-colleges/review-of-sexual-abuse-in-schools-and-colleges
https://www.gov.uk/government/publications/review-of-sexual-abuse-in-schools-and-colleges/review-of-sexual-abuse-in-schools-and-colleges
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Guidance and link to DFE Further education and Higher Education
Prevent Co-ordinators
https://www.gov.uk/guidance/regional-further-education-fe-and-higher-education-he-prevent-
coordinators)

Head of the FE and HE regional delivery networks (Prevent and Counter-
Extremism)
Contact: Chris Rowell
Email: chris.rowell@education.gov.uk
Telephone: 07384 872 518

South-West Regional Further Education and Higher Education Prevent
Coordinator:
Contact: Cheri Fayers
Email: Cheri.FAYERS@education.gov.uk
Telephone: 07392 135 873

London Regional Further Education and Higher Education Prevent Coordinator:
Contact: Helene Morris
Email: helene.morris@education.gov.uk
Telephone: 0204 5666324
Mobile: 07901 384401

In the light of the concern that L&F Training’s Academy or ITC might be perceived of as a
potential target for a terrorist attack, L&F Training will promote the run-hide-tell response to
students and staff.

Safeguarding concerns or allegations made about staff
Keeping Children Safe in Education 2023 Part 4 pages 87-104 (KCSIE 4 pp87-104) has
detailed advice and guidance on this subject (beyond that which is included in this document)
and should be referred to, as needed, alongside this policy.

Where there is an allegation of harm or abuse against staff, both inside and outside the work
setting, L&F Training will work to ensure allegations are dealt with quickly, fairly and
consistently. Procedures under this policy apply to all staff (both employed and freelance), as
well as volunteers and consultants.

The procedures are as follows (detailed in Appendix 5).
 In the event that there is a case of concern/allegation that might indicate a person would
pose a risk of harm if they continue to work in their present position, or in any capacity
with children in a school or college. KCSIE 2023 4:1 p87 should be followed where it is
alleged that anyone working in the school or a college that provides education for children
under 18 years of age, including employed or freelance teachers (Teaching and Learning
Mentors/TLMs), volunteers and consultants/contractors has:
1) Behaved in a way that has harmed a child, or may have harmed a child and/or
2) Possibly committed a criminal offence against or related to a child, and/or
3) Behaved towards a child or children in a way that indicates he or she may pose a risk

of harm to children, and/or
4) Behaved or may have behaved in a way that indicates they may not be suitable to

work with children

https://www.gov.uk/guidance/regional-further-education-fe-and-higher-education-he-prevent-coordinators
https://www.gov.uk/guidance/regional-further-education-fe-and-higher-education-he-prevent-coordinators
mailto:chris.rowell@education.gov.uk
mailto:Cheri.FAYERS@education.gov.uk
mailto:helene.morris@education.gov.uk
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 In the event that an individual meet the Harm threshold, then the concern/allegation,
needs to be taken forward as appropriate (see Appendix 5 for details). This will include
the DSL:
o Ensuring the child/children are safeguarded, not put at risk and
o Referring a case of alleged abuse to the Local Authority Children’s Social Care team
and Police as appropriate and

o Liaising with the LADO to agree a course of action.

 In the event that an individual does not meet the Harm threshold, then the
concern/allegation is deemed to be a low-level concern, but must still be treated in all
seriousness (KCSIE 2023 Part 4 Section 2 page 100 (KCSIE 4:2 p100) refers and
provides further detailed advice). Activities involved in the Low Level Concern will be as
listed in Appendix 2 and will include:
o Ensuring staff are aware and understand their responsibilities in relation to:

 The Staff Conduct and Disciplinary Policy
 This Safeguarding and Child Protection Policy

o The DSL must ensure:
 The Child/Children continue to be safeguarded from risk
 The Low Level concern is effectively and appropriately recorded and shared
 Any identified additional actions to address the concern are taken; to avoid any
recurrence/repetition of the concern in the future

 The low level concern and the individual(s) involved are appropriately monitored
to avoid escalation to a situation where the Harm threshold is reached.

 A referral is made to the LADO in the event that a low level concern reveals a
pattern of behaviour indicating that the Harm threshold has been reached.

10. School Age Children
L&F Training will follow the guidance within this policy and as per Keeping Children Safe in
Education 2023 and other appropriate legislation, for all those studying with L&F Training,
whether child, young person or vulnerable adult.

However, where working with School age children, L&F Training will undertake the following
additional steps, to ensure the children are safeguarded in line with both L&F Training’s and
the School’s Safeguarding policies and procedures.

In arranging school provision programmes for young people of compulsory school age L&F
Training will:

 Provide schools with adequate details of provision to enable the school to obtain
parental consent for their child to participate. L&F Training will require evidence of
this written consent.

 Seek to ensure that for young people with special education needs (SEN), L&F
Training is informed of the details of the statement that has been agreed, in order
to determine the level of support needed

 Request and obtain details from the school of any medical needs or requirements
a young person may have and agree with the school how the necessary support
can be provided

 Ensure that young people are made aware of the general standards of safety with
which all L&F Training students should comply.

Concerns regarding safeguarding or Prevent, for young people on school provision
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programmes, must be referred to the relevant Designated Safeguarding Lead and/or Child
Protection Officer at the school where the child is on roll (or the child’s social worker if the
child is not on a school roll), and to the relevant L&F Training Designated Safeguarding Lead,
if other L&F Training students or staff are involved or affected.

Similar arrangements will be made to ensure the safety of children visiting L&F Training for
Taster Days and other events.

Staff should discourage students with young children from bringing them onto L&F Training
sites repeatedly or for extended periods

11. Work Experience, Work-Based and Work-Place
Learning

L&F Training Staff who arrange, vet, and monitor work experience placements and work-
based or workplace learning will undertake appropriate safeguarding training.

Organisations who offer work experience placements or work-based / workplace learning for
L&F Training students will be vetted for their suitability to do so. The assessment will include a
check on whether an employer carries out DBS checks on staff who work with children.

When the assessment suggests that an employer does not have safeguarding and child
protection policies, or awareness of safeguarding and child protection issues, or where there
is any evidence of risks a student’s safety, L&F Training will ensure that no students are
placed with that employer until the DSL, or a Deputy DSL has made an appropriate
assessment.

If an employer is deemed unsuitable for work experience placements or work-based /
workplace learning, L&F Training will make the relevant Local Authority Children’s Social
Services and/or police aware of this, as appropriate.

Children, young people and vulnerable adults who are placed with employers will be given
clear advice about whom to contact if they are worried or uncomfortable about the
surroundings, or if they suffer any form of abuse, or feel in danger of becoming a victim of
abuse.

L&F Training respects their employees right to a private life; however, L&F Training will also
ensure that confidentiality and L&F’s reputation are protected. In order to do this, L&F Training
will expect the following of all staff (whether employed, freelance or a consultant or contractor).
 Social media activities undertaken outside of work, will not bring L&F Training into
disrepute or negatively influence the ability to conduct the work-related responsibilities, of
any member of staff.

 Social media activities to safeguard L&F Training’s business interests.
L&F Training have created guidelines (Acceptable Use policy and Staff Conduct and
Disciplinary policies etc), to ensure all those working for L&F Training are aware of what is
acceptable conduct by L&F Training.

Failure to comply with guidelines may result in disciplinary action, up to and including
termination of the L&F Training personnel’s employment.
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12. Support for Students, Parents and Staff
Students will be made aware of possible risks to their safety, including online safety, through
tutorial, and in the course of studying with L&F Training, with the intent that they are better
able to protect themselves and others from situations of potential harm.

To ensure that everyone on L&F Training premises can be identified, students will be
expected to wear a student uniform whilst on L&F Training premises or elsewhere
representing L&F Training.

L&F Training will seek to raise student’s awareness of the risks inherent in radicalisation and
extremism (see L&F Training Prevent Policy for further details).

L&F Training will seek to ensure that parents/guardians have an understanding of the
responsibility placed on L&F Training and staff for safeguarding and child protection by setting
out its obligations.

Designated Safeguarding Leads and staff who may receive disclosures from young people,
may find themselves distressed by what they have witnessed or learnt.

L&F Training recognises this possibility and will support staff in this situation via provision of
Counselling services or other appropriate support.

13. Recruitment of Staff (employed and Freelance),
Volunteers, Consultants and Contractors

L&F Training follows the Safer Recruitment guidelines as described in Keeping Children Safe
in Education (KCSIE) September 2023 Part 3 pages 52-86) and aims to ‘adopt robust
recruitment procedures that deter and prevent people who are unsuitable to work with children
from applying for or securing employment, or volunteering opportunities in schools and
colleges’ (Part 3, page 52).
Full details of L&F’s robust recruitment procedures can be found in the L&F Safer Recruitment
& Selection Policy and procedures. However this includes:
 All those employees involved in the recruitment process undertake Safer Recruitment
training.

 Appropriate checks are carried out on staff, Directors and volunteers with those who will
be undertaking regulated activities with children, young people and vulnerable adults,
including enhanced DBS checks, and that a single central record is kept of such checks.

14. Visitors and Contractors
 Visitors to L&F Training premises are required to sign in.
 Where events draw many visitors to an L&F Training premises, for example an Open
Evening, the manager responsible for the event should use their discretion about the
need to supervise visitors.

 If an event is being arranged where there will be guest external speakers; a Risk
Assessment will be undertaken, to ensure that hazards are identified and risks managed
accordingly to keep children young people and vulnerable adults safe (e.g. from threat of
radicalisation).
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15. Staff Training and Development
 L&F Training provides regular Safeguarding, Prevent and other relevant mandatory and
non-mandatory training to all staff, volunteers and consultants .

 The training takes place in a variety of formats, addressing a range of Safeguarding,
Prevent and associated topics.

 The mandatory Safeguarding, Prevent and associate courses/training are updated
annually (more often if additional learning need is recognised by the Desiganted
Safeguarding Lead during the year).

 A Safeguarding and Prevent briefing is included within the induction programme for new
staff, and all new staff will be expected to complete Safeguarding training within their 6
month probation period.

 After the first year of employment, all staff will be expected to undertake a refresh of both
Safeguarding and Prevent-related training in each year of employment. This includes (but
is not limited to):
o On-line Safeguarding training
o Prevent and Channel training
o Online safety
o Forced marriage
o Female Genital Mutilation
o Modern Slavery and Human Trafficking

 At appraisal managers will discuss with staff that year’s Safeguarding or Prevent-related
training.

16. Monitoring and Review
 This policy will be reviewed at least annually and will be referred to in L&F Training
publications and available on the L&F Training website.

 The L&F Training Safeguarding Team will monitor and review this policy on a regular
basis; formerly on a 3-yearly basis but in practice at least annually, or when an event
occurs or amendments to key legislation are made in the interim. The policy will be
reviewed and if required, updated as soon as possible thereafter.

 The Designated Safeguarding Lead will prepare a quarterly report in relation to
Safeguarding and Prevent to feed into the L&F Self Assessment Review for submission
to the L&F Training Governance Board; so that any areas of improvement can be
discussed and agreed.

 Any significant deficiencies or weaknesses, in regard to safeguarding and child protection
arrangements will be remedied without delay.

This policy should not be read in isolation and should be cross-referenced to other relevant
L&F Training student and employment and policies and procedures (please see below).
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17. Associated policies

 Prevent Risk Assessment and Action Plan
 Learner Charter and Discipline Policy
 Staff Conduct and Discipline Policy
 Online and Social Media Safety Policy
 Safely Teaching and Meeting online Policy
 Acceptable Use Policy
 Disclosure and Barring Policy
 Equality & Diversity and Recruitment Policy
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18. Appendices

Appendix 1 DISCLOSURE

Children, young people and vulnerable adults have a right to expect L&F Training to provide a
safe and secure environment and a fundamental right to be protected from the kinds of harm
defined in Section 5.

If a child, young person or vulnerable adult discloses that she / he, or another child/young
person/vulnerable adult, is subject to these kinds of harm or neglect it is essential that you:

Do Act Quickly
Do Take Seriously
Don’t be Afraid to
Voice Your
Concerns
Listen
carefully but
do not
question or
interview

It is not the role of L&F Training to investigate allegations of harm or abuse.
Disclosure gives the opportunity to gather information to assist in making
an informed decision on any further appropriate action or referral to
external agencies.
Do not ask questions or interview – inexperience can result in unintentional
leading questions which could negate some of the information gathered.

Do not make
judgements

It is important to remain neutral in your approach and make no judgements on
the situation or information given.

Reassure The child, young person or vulnerable adult is likely to be emotional / angry /
distressed / detached / reluctant at the point of disclosure. Quietly reassure
them that, following this disclosure you will report further, to enable them to
receive the help they need and to take the issue forward appropriately.

Keep
accurate
notes

Take brief, accurate notes during the meeting if there is an opportunity to do
so; or as quickly as possible thereafter if it is not possible during the interview.
Try to record any names or relationships disclosed and be specific on the
language used.
Notes are confidential and should be given to a Designated Safeguarding Lead
(DSL). No copies should be kept and no reference should be added to the
student file.
All notes should be signed and dated by the member of staff (it is not
necessary to ask the student to sign the notes).

Refer All concerns must be reported to an L&F Training DSL, or to the relevant Local
Authority Children’s or Adult’s Social Care team, as soon as possible, and
urgently if the child, young person or vulnerable adult, appears to be in
immediate danger.
In the case of immediate danger, referral to the police must also be considered
and arranged urgently.

In addition, you MUST tell the child or young person that you have to pass this
information on to an L&F Training Designated Safeguarding Lead (DSL).
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Referral
o All reports of Safeguarding concerns must be referred to a Designated Safeguarding

Lead (DSL) as soon as possible after disclosure has been made (see Appendix 2 and
section 5).

o Once the initial referral has been made a designated L&F Training DSL will make a
decision regarding further appropriate action.

o L&F Training responsibility is not confined to the protection of L&F Training students. If
any member of staff is made aware of any harm to any child, young person, or
vulnerable adult, a referral to a DSL, or a direct referral to the Local Authority’s
Children’s or Adult’s Social Care team, should be made.

Confidentiality
o Once disclosure and referral have been made the incident should be considered

confidential. The situation should not be discussed with any other member of staff
(with the exception of a DSL), student or outsider.

o Do not engage the student in any further discussion. If the child, young person or
vulnerable adult tries to instigate further discussion, he/she should be referred to a
DSL.

o In some cases a child, young person or vulnerable adult will wish to disclose further
details and will wish to do so, to the member of staff they first approached to report the
safeguarding incident. In such cases, the member of staff should offer to arrange for
them to meet with the DSL and/or follow the guidance above, as appropriate to the
situation, and pass on the additional information provided to the DSL as soon as
possible thereafter.
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Appendix 2 Safeguarding Procedure for Children (Somerset &
London)

The L&F Training Procedure follows advice, published in the Keeping Children Safe In
Education 2023 (KCSIE) guidance.

Safeguarding Procedure Flowchart (KCSIE 2023 page 22) - Actions where there
is a Concern about a child, young person or vulnerable adult



35

Appendix 3 - Safeguarding Procedure for Vulnerable Adults
(Somerset and London)

L&F Training will follow the procedures laid out in KCSIE 2023, supplemented by the Local
Authority procedures for the areas in which L&F are based. Please see links below:

Newham Council, London: What is Safeguarding and How to report:
https://www.newham.gov.uk/safeguardingadults

Somerset Council: https://www.somerset.gov.uk/health-safety-and-wellbeing/safeguarding/
(please note: this link will take you to the launch page for guidance on raising safeguarding
concerns for either children or adults)

https://www.newham.gov.uk/safeguardingadults
https://www.somerset.gov.uk/health-safety-and-wellbeing/safeguarding/
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Appendix 4 - L&F Training Safeguarding Concerns Procedure
 Speak with/report to the L&F Training Designated Safeguarding Lead or one of the

Deputies.
 If the Safeguarding concern is not of immediate urgency, use the online Reporting

mechanism to report the concern: https://form.jotform.com/233412165296354
 If the matter is urgent, phone a DSL to report the matter and then follow up by

completing the online report as soon as possible thereafter.
 For urgent action, and/or if the Designated Safeguarding Lead or Deputy is unavailable:

 If you are worried about a child or young person who could be in danger please
contact:
 The relevant Local Authority’s Children’s or Adult’s Social Care Team, as

appropriate (see contact details below)
 Or the police

 You can contact the police directly by dialling 101 and they will discuss with Children’s
Social Care what action should be taken. In an emergency always contact the police by
dialling 999.

 If you would like to speak to a social worker outside of office hours please phone the
relevant Children’s or Adult’s Emergency Duty Team (EDT) - see contact details below.

 Please report any actions taken to the L&F Training Designated Safeguarding Lead or
one of the Deputies; so that any further action can be taken as appropriate to provide you
with support and respond to queries from Children’s Social Care or the Police.

Children’s Social Care Teams for areas in which L&F work
 Bristol: https://www.bristol.gov.uk/residents/social-care-and-health/children-and-

families/social-work-contact-details-children-and-young-people
 Somerset: https://beta.somerset.gov.uk/education-and-families/social-care/
 Balham, London:https://www.wandsworth.gov.uk/health-and-social-care/children-and-

families/
 North Somerset: https://www.n-somerset.gov.uk/my-services/children-young-people-

families)
 Bath & North East Somerset: https://beta.bathnes.gov.uk/children-young-people-and-

families

Adult’s Social Care Teams/Safeguarding contact details for areas in which L&F
work
 Bristol: https://www.bristol.gov.uk/residents/social-care-and-health/adults-and-older-

people/report-suspected-abuse
 Somerset:https://www.somerset.gov.uk/social-care-and-health/report-an-adult-at-risk/
 Balham, London: https://www.wandsworth.gov.uk/health-and-social-care/adult-social-

care/contact-adult-social-care/
 North Somerset: https://www.n-somerset.gov.uk/my-services/adult-social-care-health
 Bath & North East Somerset: https://beta.bathnes.gov.uk/adult-social-care-and-health

Other useful links in relation to Safeguarding in each area in which L&F work
Bristol: Keeping Bristol Safe Partnership website. (bristolsafeguarding.org)
Somerset: Safeguarding (somerset.gov.uk)
Balham, London (Wandsworth Local Authority): Wandsworth Safeguarding Children
Partnership (wscp.org.uk)
North Somerset: Safeguarding Landing Site | Safeguarding Landing Site
(northsomersetsafeguarding.co.uk)
Bath & North East Somerset: | BCSSP (bathnes.gov.uk)

https://form.jotform.com/233412165296354
https://www.bristol.gov.uk/residents/social-care-and-health/children-and-families/social-work-contact-details-children-and-young-people
https://www.bristol.gov.uk/residents/social-care-and-health/children-and-families/social-work-contact-details-children-and-young-people
https://beta.somerset.gov.uk/education-and-families/social-care/
https://www.wandsworth.gov.uk/health-and-social-care/children-and-families/
https://www.wandsworth.gov.uk/health-and-social-care/children-and-families/
https://www.n-somerset.gov.uk/my-services/children-young-people-families
https://www.n-somerset.gov.uk/my-services/children-young-people-families
https://beta.bathnes.gov.uk/children-young-people-and-families
https://beta.bathnes.gov.uk/children-young-people-and-families
https://www.bristol.gov.uk/residents/social-care-and-health/adults-and-older-people/report-suspected-abuse
https://www.bristol.gov.uk/residents/social-care-and-health/adults-and-older-people/report-suspected-abuse
https://www.somerset.gov.uk/social-care-and-health/report-an-adult-at-risk/
https://www.wandsworth.gov.uk/health-and-social-care/adult-social-care/contact-adult-social-care/
https://www.wandsworth.gov.uk/health-and-social-care/adult-social-care/contact-adult-social-care/
https://www.n-somerset.gov.uk/my-services/adult-social-care-health
https://beta.bathnes.gov.uk/adult-social-care-and-health
https://bristolsafeguarding.org/
https://www.somerset.gov.uk/health-safety-and-wellbeing/safeguarding/
http://wscp.org.uk/
http://wscp.org.uk/
https://northsomersetsafeguarding.co.uk/
https://northsomersetsafeguarding.co.uk/
https://bcssp.bathnes.gov.uk/safeguarding-adults
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Appendix 5 - Channel Referral Procedure

Member of staff
Identifies concern.

Concern reported to L&F Training
(SPOC / Safeguarding Officer)

SPOC gathers more information where possible and
identifies what further action is required.

IF THERE IS AN IMMEDIATE RISK CALL 999

If there is no immediate
risk…

1. Speak to your Police Prevent Team. See details
below for Mon to Fri 8.00-16.00 Dial 101 out of hours.

Email: the addresses as below

2. Call 101 and ask
for Local Policing
Team.

It is important for you as a member of staff to know where to go if you have a
concern that someone may be on the route to radicalisation. Below is a flow chart
which aims to show the process to follow

Or your other options
are… 4. Call the Anti-

terrorist Hotline 0800
789 321
on 0800 789 321.

3. Local Authority contact: see below for
details
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Once a referral has been made and enters the Channel process, the
below process map illustrates what happens next…

Further information gathering with your institution and other key agencies
that the individual is involved with. Are there shared concerns between

partners? Is there a vulnerability to radicalisation?

If it is deemed there
is low risk –further
action within normal
support. Key agency
progresses with
further monitoring.

Police will organise a Multi-Agency Channel meeting which will
be made of key partners. The meeting will be chaired by your

Local Authority.

YES
NO

It is important to
remember that
consent is gained with
the individual to be
part of Channel
support and

Implement support plan
depending on level of
risk.

Regularly review process – Channel Panel members work
together to review progress and reduce risks.

The individual will exit the Channel
process when all partner agencies feel
that the vulnerability to radicalisation
has been completely removed or

significantly lessened.

Once a referral has exited the process, it will be reviewed at 6 and 12
months.

If concerns remain, the individual can be re-referred.
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Appendix 6 - Prevent/Channel Referral contacts/links for areas
covered by L&F Training

Bristol:
 Police Prevent Team Contact:

 Bristol Police Prevent Team Telephone: 0117 945 5539, or dial 101 (and ask for the
‘Prevent Team’ and explain you are calling about extremism or radicalisation)

 Email: channelsw@avonandsomerset.pnn.police.uk
 Always dial 999 in an emergency

 Local Authority Contact:
 For children and young people: First Response:
 Telephone: 0117 903 6444
 Email: www.bristol.gov.uk/firstresponse

For adults: Bristol Care Direct
 Telephone 0117 922 2700 Mon – Fri 8.30am – 5pm Out of hours Emergency Duty
 Team Phone 01454 615 165
 Email: www.bristol.gov.uk/caredirect

Somerset:
 Police Prevent Team Contact:

 Telephone 01278 647466 – Monday to Friday, 8am to 4pm. For out of hours advice,
phone 101

 Email: channelsw@avonandsomerset.pnn.police.uk

 Local Authority Contact:
 Public Health Specialist – Community Safety, Lucy Macready
 Phone 07887 955 440
 Email: LMacready@somerset.gov.uk

Balham, London (Wandsworth Local Authority):
 Police Prevent Team Contact:

 Telephone National Prevent Helpline: 0800 011 3764

 Local Authority Contact: The Multi Agency Safeguarding Hub (MASH)
 Telephone: 020 8871 7899
 Telephone outside of normal office hours (after 5pm weekdays or on weekends): 020

8871 6000
 Email: mash@wandsworth.gov.uk

North Somerset:
 Police Prevent Team Contact:

 Telephone: 01179 455 539 or 101 and ask for the Prevent Team or
 Email: channelsw@avonandsomerset.police.uk

 Local Authority Contact:
 Jo Mercer, Safer Communities Manager
 Telephone on 01934 426 880 or
 Email jo.mercer@n-somerset.gov.uk

channelsw@avonandsomerset.pnn.police.uk
http://www.bristol.gov.uk/firstresponse
http://www.bristol.gov.uk/caredirect
mailto:channelsw@avonandsomerset.pnn.police.uk
mailto:LMacready@somerset.gov.uk
mailto:mash@wandsworth.gov.uk
mailto:channelsw@avonandsomerset.police.uk
mailto:jo.mercer@n-somerset.gov.uk
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Bath & North East Somerset:
 Police Prevent Team Contact:

 Telephone National Prevent Helpline: 0800 011 3764

 Local Authority Contact:
 Samantha Jones, Strategy & Performance Manager
 Telephone: 01225 396364
 Email: samantha_jones@bathnes.gov.uk

Helpful National Website
Action Counters Terrorism: https://actearly.uk/

mailto:samantha_jones@bathnes.gov.uk
https://actearly.uk/
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Appendix 7 Sharing Information

L&F Training (L&F) complies with guidance as per the following extract from Keeping Children
Safe in Education (KCSIE) September 2022 pages 16-17

 ‘Staff should not assume a colleague, or another professional will take action and share
information that might be critical in keeping children safe.

 They should be mindful that early information sharing is vital for the effective identification,
assessment, and allocation of appropriate service provision, whether this is when
problems first emerge, or where a child is already known to local authority children’s
social care (such as a child in need or a child with a protection plan). Information Sharing:
Advice for Practitioners Providing Safeguarding Services to Children, Young People,
Parents and Carers supports staff who have to make decisions about sharing information.

 This advice includes the seven golden rules for sharing information and considerations
with regard to the Data Protection Act 2018 (DPA) and UK General Data Protection
Regulation (UK GDPR).

 DPA and UK GDPR do not prevent the sharing of information for the purposes of keeping
children safe and promoting their welfare. If in any doubt about sharing information, staff
should speak to the designated safeguarding lead (or a deputy).

 Fears about sharing information must not be allowed to stand in the way of the need to
safeguard and promote the welfare of children.’

L&F Training will therefore:

o Securely store any details in relation to Safeguarding incidents in line with DPA and
GDPR. This includes:

o Record what has been shared, and with whom

o Record the reasons for sharing the information.

o Work and share information with external agencies charged with the protection of
children and young people. This includes Children’s Social Care, the police, local
schools etc.

o Share only what it is necessary to share to protect a child or young person

o Seek to demonstrate excellence in inter-agency cooperation, to enhance the safety
and safeguarding of children and vulnerable adults.

o Establish and continue regular contact with the relevant Local Authority Designated
Officer (LADO) and seek advice as appropriate.

https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
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Appendix 8 - REPORTING AND DEALING WITH ALLEGATIONS OF
ABUSE AGAINST A MEMBER OF STAFF

Introduction
L&F Training recognises that a safeguarding allegation made against a member of staff may
be made for a variety of reasons and that the facts of the allegation may or may not be true. It
is imperative that those dealing with an allegation maintain an open mind and that
investigations are thorough and not subject to delay.

L&F Training recognises that the Children Act 1989 states that the welfare of the child or
vulnerable adult is the paramount concern. It is also recognised that hasty or ill-informed
decisions in connection with a member of staff can irreparably damage an individual’s
reputation, confidence and career. Therefore, those dealing with such allegations within
L&F Training will do so with sensitivity and will act in a careful, measured way.

Receiving an Allegation from a Child, young person or Vulnerable Adult
A member of staff who receives an allegation about another member of staff from a child,
young person or vulnerable adult should follow the guidelines in Appendix 1 for dealing with
the disclosure.

The allegation should be reported immediately to L&F Training’s Designated Safeguarding
Lead (DSL), (gilliandewsbury@landftraining.com). Where the DSL is the person against whom
the allegation is made, the allegation should be reported to one of the Deputy Designated
Safeguarding Leads or the DSL’s manager, who will take the matter forward as appropriate.

The DSL will:
 Obtain written details of the allegation from the person who received it and sign and date
these.

 Record information about times, dates, locations and names of potential witnesses.
o Note: No investigation is carried out at this stage; just clarification of details provided.

 The DSL will then carry out a Statutory Harm test on the individual against which the
allegation has been made, based on the information supplied. This will involve an
assessment using the allegation and details already supplied (see below):

 In the event that there is a case of concern/allegation that might indicate a person would
pose a risk of harm if they continue to work in their present position, or in any capacity
with children in a school or college. KCSIE 2023 4:1 p87 should be followed where it is
alleged that anyone working in the school or a college that provides education for children
under 18 years of age, including employed or freelance teachers (Teaching and Learning
Mentors/TLMs), volunteers and consultants/contractors has:
1) Behaved in a way that has harmed a child, or may have harmed a child and/or
2) Possibly committed a criminal offence against or related to a child, and/or
3) Behaved towards a child or children in a way that indicates he or she may pose a risk

of harm to children, and/or
4) Behaved or may have behaved in a way that indicates they may not be suitable to

work with children
 In the event that an individual meet the Harm threshold, then the concern/allegation,
needs to be taken forward as appropriate (see Appendix 5 for details). This will include
the DSL:
o Ensuring the child/children are safeguarded, not put at risk and
o Referring a case of alleged abuse to the Local Authority Children’s Social Care team
and Police as appropriate and

o Liaising with the Local Authority Designated Officer (LADO) to agree a course of
action.

mailto:(gilliandewsbury@landftraining.com
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 In the event that an individual does not meet the Harm threshold, then the
concern/allegation is deemed to be a low-level concern, but must still be treated in all
seriousness (KCSIE 2022 Part 4 Section 2 page 100 (KCSIE 4:2 p100) refers and
provides further detailed advice). Activities involved in the Low Level Concern will be as
listed in Appendix 2 and will include:
o Ensuring staff are aware and understand their responsibilities in relation to:

 The Staff Conduct and Disciplinary Policy
 This Safeguarding and Child Protection Policy

o The DSL must ensure:
 The Child/Children continue to be safeguarded from risk
 The Low Level concern is effectively and appropriately recorded and shared
 Any identified additional actions to address the concern are taken; to avoid any
recurrence/repetition of the concern in the future

 The low level concern and the individual(s) involved are appropriately monitored
to avoid escalation to a situation where the Harm threshold is reached.

 A referral is made to the LADO in the event that a low level concern reveals a
pattern of behaviour indicating that the Harm threshold has been reached.

Enquiries and Investigations
Safeguarding enquiries by social services or the police are not to be confused with internal,
disciplinary enquiries by L&F Training. L&F Training may use the outcome of external
agency enquiries as part of its own procedures. The child protection agencies, including the
police, have no power to direct L&F Training to act in a particular way, however, L&F Training
will assist the agencies with their enquiries.

L&F Training internal enquiries should wait while the formal police or social services
investigations proceed; to do otherwise may prejudice the investigation. Any internal enquiries
should conform to the existing staff disciplinary procedures. The member of staff will be made
aware of these rights under L&F Training’s disciplinary procedures.

If there is an investigation by an external agency, the Designated Safeguarding Lead
(DSL) will be involved in, and contribute to, the inter-agency strategy discussions. The
DSL is responsible for ensuring that L&F Training gives every assistance with the
agency’s enquiries, and that appropriate confidentiality is maintained, in the interests of the
member of staff about whom the allegation is made.

Subject to objections from the police or other investigating agency and guidance from the
LADO, the DSL shall:

 inform the child/children, vulnerable adult(s) or parent/carer making the allegation that
the investigation is taking place and what the likely process will involve.

 ensure that the parents/carers of the person making the allegation have been
informed that the allegation has been made and what the likely process will involve.

 inform the member of staff against whom the allegation was made of the fact that the
investigation is taking place and what the likely process will involve.

 inform the appropriate bodies of the allegation and the investigation.
 The DSL shall keep a record of the action taken in connection with the allegation.

Suspension of Staff
In the case of allegations of abuse against a member of staff, suspension will occur:

 where a child, young person or vulnerable adult is at risk.
 where the allegations are potentially sufficiently serious, to justify dismissal on the

grounds of gross misconduct.
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 where necessary for the good and efficient conduct of the investigation.
 The suspension will follow the process outlined under L&F Training disciplinary

procedures. However, where a member of staff is suspended following an allegation
of abuse, the DSL will address the following issues:

o the directors and the LADO should be informed of the suspension in
writing.

o depending on the nature of the allegation, the DSL will consider whether a
statement to the students of L&F Training and/or parents/carers should be
made.

 where the DSL has been suspended, one of the Deputy DSLs will need to take action
in line with the above, with support from the L&F Training Senior Management Team.

The Disciplinary Investigation
The disciplinary investigation should be conducted in accordance with the existing L&F
Training disciplinary procedures.

Allegations without foundation
False allegations may be indicative of problems of abuse elsewhere. A record will be kept and
consideration given to a referral to the relevant Local Authority’s Safeguarding Children Board
(LSCB) in order that other agencies may act upon the information.

In consultation with the designated senior member of staff and HR, as appropriate, the DSL
shall:

 inform the member of staff against whom the allegation is made both orally and in
writing that no further disciplinary or child protection action will be taken.

 inform the parents/carers of the alleged victim that the allegation has been made and
of the outcome.

 where the allegation was made by a child or vulnerable adult other an the alleged
victim, consideration will be to given to informing the parents/carers of that other.

 prepare a report outlining the allegation and giving reasons for the conclusion and
confirming that the above action had been taken.

 consider whether the allegation made against the member of staff was malicious. In
such an event if the child or vulnerable adult is a student at the L&F Training, an
investigation under the L&F Training Student Disciplinary Procedures may be
undertaken.

Records
It is important that documents relating to an investigation are retained in a secure place (in
line with GDPR best practice), together with a record of the outcome and, if disciplinary action
is taken, details retained on the member of staff’s personal and confidential file.

If a member of staff is dismissed or resigns before the disciplinary process is completed,
he/she will be informed about the L&F Training statutory duty to inform the Secretary of
State for Education, with reference to the Children and Vulnerable Adults Barred Lists.
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